
1O
O1O

O

1O
O1O
O1O

O

1O
O1O

O

1O
O1O
O1O

O

1O
O1O

O
1O

O

1O
O

1O
O 1O

O1O
O

1O
O1O

O

1O
O

1O
O1O

O
1O

O

1O
O1O

O
1O

O1O
O

1O
O

1O
O

1O
O

1O
O1O

O
1O

O1O
O

CONFERENCE PROGRAM
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Conference Hosts In 2011, Alberta will mark a century of regulated pharmacy practice 
and we want you to be part of the celebrations! The Alberta College of 
Pharmacists (ACP) and the Alberta Pharmacists’ Association (RxA) have 
come together to co-host a very special conference and awards program. 

We hope you enjoy this beautiful setting and take the opportunity to relax, 
recharge, and renew. 

CELEBRATING PHARMACY
A CENTURY OF EXCELLENCE

Program at a glance

Friday, May 20, 2011

1:00pm			  Registration open
2:00 – 5:00pm		  Pre-conference sessions		  Spike, Miette, Maligne
5:30 – 7:00pm 		 Meet and greet 			   Great Hall 
			   (note: dinner is on your own)
7:00 – 8:30pm 		 Opening keynote			   Schaffer Ballroom
8:30 – 9:30pm 		 APEX Awards				    Schaffer Ballroom
9:30 – 10:30pm		 Reception 				    Schaffer Ballroom

Saturday, May 21, 2011

7:00am 		  Registration is open
7:30 – 8:30am	  	 Breakfast				    Beauvert
8:30 – 9:30am 		 Keynote session			   Beauvert	
9:30 – 10:30am 	 Unveiling of centennial artwork / 	 Beauvert
			   Honouring Award of Distinction  
			   recipients
10:30 – 11:00am	 Break and display viewing		  Great Hall
11:00 – noon		  Concurrent sessions			   Schaffer A, B, C
Noon – 1:30pm 	 Lunch					     Beauvert
1:30 – 2:30pm		  Concurrent sessions			   Schaffer A, B, C
2:30 – 3:00pm		  Break and display viewing		  Great Hall
3:00 – 4:30pm		  Plenary panel discussion		  Beauvert
5:30 – 6:30pm		  Wine and cheese reception		  Great Hall
6:30pm 		  Gala banquet				   Schaffer Ballroom

Sunday, May 22, 2011

9:30 – 11:30am		 ACP annual general meeting		 Beauvert 
			   and brunch
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CONFERENCE PROGRAM

Pre-conference sessions
Friday, May 20, 2011
2:00 – 5:00pm

Session A, Spike
Where is mental health going in Alberta, and what opportunities 
exist for pharmacists?

Presented by Mark Snaterse, Executive Director, Addiction & Mental Health, Alberta Health Services 
and Adjunct Clinical Professor, Faculty of Pharmacy and Pharmaceutical Sciences, University of Alberta.

Session B, Miette

Maximizing Treatment Options by Returning to The Roots of Medicine.

Presented by Professional Compounding Centres of America (PCCA).

Session C, Maligne
The Fetal Alcohol Spectrum Disorder (FASD) Awareness and 
Prevention Campaign: Engaging Alberta Pharmacists.

Presented by:

Dr. Gail Andrews 
Medical Site Lead Paediatrics, Medical Director–FASD Clinical Services,  
Glenrose Rehabilitation Hospital.

Dr. Sharon Mitchell 
Clinical Associate Professor, Faculty of Pharmacy and Pharmaceutical Sciences,
University of Alberta.
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Conference Program

CELEBRATING PHARMACY
A CENTURY OF EXCELLENCE

7:00 – 8:30pm 

8:30 – 9:30pm

9:30 – 10:30pm

Welcome and Keynote session, Schaffer Ballroom
The art of leadership and the business of social change
Bill Strickland

Bill Strickland is a mesmerizing speaker who will inspire you to make a 
difference in your life and in the lives of those around you. He delivers a 
profoundly simple, optimistic message and shares his powerful set of beliefs. 
 
“A successful life is not something you simply pursue — it is something  
that you create, moment by moment.”

Breakfast, Beauvert

Keynote session, Beauvert
The New World (dis)Order
Kevin Newman

As pharmacists look to re-tool for the modern world, Kevin Newman 
brings his perspective to the challenge. After 30 years as a journalist and 
observer of trends, the founding Anchor and Executive Editor of Global 
National shares what he’s discovered after six months of reflection and 
research trying to understand the shifts in culture and organizations that 
the digital revolution has unleashed. The challenges to hierarchies are 
immense. But Newman is also uncovering some practical solutions.   

Reception, Schaffer Ballroom

Jointly supported by ACP and RxA, the APEX Awards mark the achievements 
of colleagues and friends who have demonstrated leadership and excellence 
within the profession and the community at large. 

7:30 – 8:30am

Saturday, May 21, 2011

Friday, May 20, 2011

8:30 – 9:30am 
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9:30 – 10:30am 

10:30 – 11:00am Break and display viewing, Great Hall

Unveiling of centennial artwork / 
Honouring Award of Distinction recipients, Beauvert

11:00 – noon Concurrent sessions

Session A, Schaffer C
Pharmacy change management: tales from the trenches

Experiences, challenges and rewards from participants of the 
Pharmacy Practice Models Initiative (PPMI) will be shared. Their 
perspectives on work flow, assessing patients and practice sustainability 
will help you get ready for the next century. 

Presented by Laurie Reay and Michelle Van Der Molen, pharmacists, 
The Medicine Shoppe, Edmonton.

CONFERENCE PROGRAM

Session B, Schaffer B
Building a framework for patient safety

In your practice, think about all the interdependent factors that must work 
together to achieve an effective and safe outcome for the patient.

This session will encourage you to reflect on how you can apply key 
concepts from the Patient Safety Framework for Albertans to continually 
improve patient safety within your practice by creating a safer system for 
provision of care. The presentation will address key principles of patient 
safety, the five building blocks of patient safety, strategic initiatives related 
to the Framework, and applying a continuous improvement approach to 
patient safety in pharmacy practice.

Presented by Dale Wright, Quality & Safety Initiatives Lead, 
Health Quality Council of Alberta.

Saturday, May 21, 2011 (continued)
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CELEBRATING PHARMACY
A CENTURY OF EXCELLENCE

Saturday, May 21, 2011 (continued)

Session C, Schaffer A
Management of chronic non-cancer pain: focus on prevention of 
abuse and diversion

This session offers a detailed breakdown of the issue from a Canadian 
perspective.
 
Sandra Carey, BSc. Pharm., R.Ph., session author and presenter, compiled 
the content to help pharmacists understand how non-cancer pain can 
be managed responsibly while minimizing the risk of drug diversion and 
prescription fraud.  

Noon – 1:30pm Lunch, Beauvert

11:00am – 12:30pm 
Note: 90 minute session

After attending the session, pharmacists will be able to: 

	 Discuss the spectrum of pain treatments for chronic non-cancer 		
	 pain with a focus on opioids;  
	 Discuss the definitions related to addiction in patients using opioids 	
	 for the treatment of pain; 
	 Utilize strategies to identify potential prescription drug abuse with a 	
	 focus on opioids;

	 Use strategies to reduce the risk of drug diversion.

Presented by Sandra Carey, Vice-President, Strategic Innovation and Business 
Development, The Health Initiative Inc.

1:30 – 2:30pm Concurrent sessions

Session A, Schaffer C
Competence assessment: continuing our tradition of excellence 

In this session, we will review the RxCEL Competence Program and 
explore how Competence Assessment will help you and ACP continue 
our tradition of excellence.  We will look at some of the common 
misconceptions about competence assessment and set the record 
straight. There will be lots of time for you to ask your questions about 
the Competence Assessment Program and its components - the 
Knowledge Assessment and the Professional Portfolio.

Presented by Roberta Stasyk, Competence Director, 
Alberta College of Pharmacists.
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Saturday, May 21, 2011 (continued)

CONFERENCE PROGRAM

Session B, Schaffer B
Building a framework for patient safety (see earlier description)

Session C, Schaffer A
Management of chronic non-cancer pain: focus on prevention 
of abuse and diversion (see earlier description)

1:30 – 3:00pm 
Note: 90 minute 
session

2:30 – 3:00pm Break and display viewing, Great Hall

3:00 – 4:30pm Panel discussion, Beauvert
What will the value of pharmacists be ten years from now?

What has pharmacy contributed over the last century? How can the 
profession add value now and in the future? Panelists from different facets 
of practice will discuss and debate if pharmacy has lived up to its potential 
and where the promise is for the next century. 

Moderated by Kevin Newman.

Featuring: Kaye Andrews, PCN pharmacist; Diane Miller, community 
pharmacist; Scot Simpson, researcher, academic, pharmacist; 
Mark Snaterse, hospital pharmacist.

5:30 – 6:30pm

6:30pm

Wine and cheese reception, Great Hall

Gala banquet, Schaffer Ballroom

Celebrate the centennial in style with a gala evening that draws on the 
best of the last century, with a nod to the next. Enjoy the company of your 
colleagues, great food, live entertainment, and reminders of how the 
province and the profession have changed over the last 100 years. 

Dress: Business formal/Cocktail

9:30 – 11:30am ACP annual general meeting and brunch, Beauvert

Sunday, May 22, 2011



Thank you to the centennial sponsors.  
We truly appreciate your support!

Conference Sponsors (as of May 10, 2011)

Platinum

Gold

Silver

Bronze


